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CUSTOMER SERVICE FEEDBACK QUESTIONNAIRE

The staff of the Office of Small and Disadvantaged Business Utilization (OSDBU) would like to know how well we
are serving our customers.  Please take a few minutes to complete our questionnaire.  The information you provide
will be used to evaluate and improve services.

Please return this questionnaire to:  DOT-OSDBU c/o BTI, 1749 Old Meadow Road, Suite 500, McLean, VA 22102
or fax it to (703)848-0804 (Attn: DOT-NIC Staff).

Communication With the National Information Clearinghouse (NIC)

1. Where did you hear about the NIC?
l

 Web Site
l

 Marketplace
l

 Conferences
l

 US DOT
l

 State/Local DOT
l

 News Letter
l

 Workshops
l

 Phone Book
l

 Other Federal Agency
l

 Other _________________

(Please answer the following questions by filling in the appropriate oval.) Yes No N/A
2. The NIC was easily accessible through the toll free number (800-532-1169).

3. I received courteous service from the NIC representative.

4. The NIC representative was able to answer my questions.

5. The NIC representative forwarded me to staff  who could answer my questions.

6. The NIC representative sent the requested materials within 3 business days.

7. Overall, the NIC representative provided me with timely and courteous service.

Use of Electronic Media
8. I found the information I needed on the OSDBU web site.

9. I use the web site _____ times per month. (Please insert number.)

10. The web site is user friendly/easy to use.

11. Information from the Fax on Demand service has been helpful.

12. The Fax on Demand system is user friendly/easy to use.

Communication With the OSDBU Business Specialist
13. The Business Specialist was able to answer my questions.

14. The OSDBU programs were explained to me clearly by the Business Specialist.

15. If the Business Specialist was not immediately available, they returned my

call within one business day.

16. The Business Specialist was courteous.

Your Experience With Our Written Materials
17. The Transportation Link newsletter provides me with valuable information

that is pertinent to my business needs.

18. The Marketing Information Package contains information that is helpful in my

efforts to market my small business within DOT.

19. The Procurement Forecast provides me with useful contract information.

20. Other written materials supplied by the OSDBU office assist me in my

efforts to participate in transportation related contracting opportunities.

COMMENTS AND SUGGESTIONS (please cite the question number and then provide your comments.)

__________________________________________________________________________________________


